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MAINTENANCE PROCEDURES
Read all of this manual to become thoroughly familiar with this vehicle. Pay particular attention to all Notices, Cautions, Warnings, and Dangers.
VEHICLE CLEANING AND CARE

Vehicle Cleaning

To reduce the possibility of severe injury or vehicle damage, read all instructions
supplied by the manufacturer of the pressure washer.

When pressure washing the exterior of the vehicle, do not use pressure in excess of 700 psi. To reduce
the possibility of cosmetic damage, do not use any abrasive or reactive solvents to clean plastic parts.
It is important that proper techniques and cleaning materials be used. Using excessive water pressure may 
cause severe injury to the operator or bystander, damage to the seals, plastics, seat material, body finish, or 
electrical system. Do not use pressure in excess of 700 psi to wash the exterior of the vehicle.
Clean the windshield with lots of water, a mild soap, and a clean cloth.
Normal cleaning of vinyl seats and plastic or rubber trim requires the use of a mild soap solution applied with 
a sponge or soft brush and wiped with a damp cloth.
Removal of oil, tar, asphalt, shoe polish, etc., requires the use of a commercially available vinyl/rubber 
cleaner.
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MAINTENANCE PROCEDURES
The painted surfaces of the vehicle provide attractive appearance and durable protection. Frequent washing 
with lukewarm or cold water and mild detergent is required to preserve the painted surfaces.
Occasional cleaning and waxing with non-abrasive products designed for ‘clear coat’ automotive finishes will 
enhance the appearance and durability of the painted surfaces.
Corrosive materials used as fertilizers or for dust control can collect on the underbody of the vehicle. 
These materials will cause corrosion of underbody parts unless flushed occasionally with plain water. Thor-
oughly clean any areas where mud or other debris can collect. Sediment packed in closed areas should be 
loosened to ease its removal, taking care not to chip or otherwise damage paint.
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MAINTENANCE PROCEDURES
Read all of this manual to become thoroughly familiar with this vehicle. Pay particular attention to all Notices, Cautions, Warnings, and Dangers.
REPAIR
Some servicing operations may require the front wheels, the rear wheels, or the entire vehicle to be 
raised.

To reduce the possibility of severe injury or death from a vehicle falling from a
jack:
Always place chocks in front and behind the wheels not being raised.
Be sure the vehicle is on a firm and level surface.
Never get under a vehicle while it is supported by a jack.
Use jack stands and test the stability of the vehicle on the stands.
Use extreme care since the vehicle is extremely unstable during the lifting pro-
cess.

When lifting the vehicle, position the jacks and jack stands at the areas indicated only.
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Lifting the Vehicle
Tool List Qty.
Floor jack ............................................................................................................................................. 1
Jackstands ........................................................................................................................................... 4
Wheel Chocks...................................................................................................................................... 4

Remove payload from vehicle before lifting. No person(s) should be in or on the vehicle while lifting.

To raise the entire vehicle, install the wheel chocks in front and behind each front wheel. 
Center the jack under the rear axle tube next to differential housing. Raise the vehicle 
and position the jack stands under the frame where the leaf spring mounting bracket is 
welded to the frame.

Lower the jack and test the stability of the vehicle on the two jack stands.

Place the jack under the center front of the car just behind the bumper. Raise the vehicle 
and position the jack stands under the frame where the instrument panel support is 
attached to the frame.

Lower the jack and test the stability of the vehicle on all four jackstands.
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Read all of this manual to become thoroughly familiar with this vehicle. Pay particular attention to all Notices, Cautions, Warnings, and Dangers.
To raise only the front or rear of the vehicle, place the wheel chocks in 
front and behind the wheels that are not to be raised. The jack may be 
left under the center front of the frame while the front end of the vehicle 
is on the jackstands.

Lower the vehicle by reversing the lifting sequence.
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WHEELS AND TIRES

A tire explosion can cause severe injury or death. Never exceed the inflation pres-
sure rating on the tire sidewall.
To reduce the possibility of tire explosion, pressurize tire with small amounts of
air applied intermittently to seat beads. Due to the low volume of the small tires,
overinflation can occur in seconds. Never exceed the tire manufacturer’s recom-
mendation when seating a bead. Protect face and eyes from escaping air when
removing a valve core.
DO NOT use low inflation tires on any E-Z-GO vehicle. DO NOT use any tire which
has a recommended inflation pressure less than the inflation pressure recom-
mended in the owner’s guide.
Use caution when inflating tires. Overinflation could cause the tire to separate
from the wheel or cause the tire to explode, either of which could cause severe
injury.
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MAINTENANCE PROCEDURES
Read all of this manual to become thoroughly familiar with this vehicle. Pay particular attention to all Notices, Cautions, Warnings, and Dangers.
To reduce the possibility of severe injury caused by a broken socket when remov-
ing wheels, use only sockets designed for impact wrench use.

Tire Repair
Tool List Qty.
Lug Wrench, 3/4" ................................................................................................................................. 1
Impact Socket, 3/4".............................................................................................................................. 1
Impact Wrench .................................................................................................................................... 1
Torque Wrench, ft. lbs.......................................................................................................................... 1

Use caution when inflating tires. Due to the low volume of the small tires, overinflation can occur in seconds. 
Overinflation could cause the tire to separate from the wheel or cause the tire to explode.

See GENERAL SPECIFICATIONS section for recommended tire inflation pressure. Under no condition 
should inflation pressure be higher than recommended on tire sidewall. All four tires should have the same 
pressure for optimum handling characteristics. Be sure to install the valve stem dust cap after checking or 
inflating. The vehicle is fitted with low volumn tubeless tires mounted on one piece rims.
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Wheel Installation

To reduce the possibility of component damage, do not tighten
lug nuts to more than 85 ft. lbs. (115 Nm) torque.

It is important to follow the ‘cross sequence’ pattern when installing 
lug nuts. This will assure even seating of the wheel against the 
hub.

With the valve stem to the outside, mount the wheel onto the hub 
with lug nuts. Finger tighten the lug nuts (1) in a ‘cross sequence’ 
pattern. Tighten the lug nuts to 50 to 85 ft. lbs. (68 to 115 Nm) 
torque in 20 ft. lbs. (27 Nm) increments following the ‘cross 
sequence’ pattern.

Valve Stem Cap

Cross Sequence

Tire style may vary
1
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MAINTENANCE PROCEDURES
Read all of this manual to become thoroughly familiar with this vehicle. Pay particular attention to all Notices, Cautions, Warnings, and Dangers.
LIGHT BULB REPLACEMENT

To reduce the possibility of premature bulb failure, do not touch new bulbs with bare fingers. Use clean,
dry tissue or paper towel to handle the glass portion of the bulb.
Headlight Bulb Replacement
Make sure that the vehicle key switch is in the OFF position and 
the key has been removed. For vehicles equipped with lights 
mounted in the cowl, locate the headlight bulb socket on the 
backside of the light assembly.

1. Disconnect the accessory harness (5) from the light bulb.
2. Turn the headlight bulb (3) clockwise and pull to remove.
3. Align the bulb with the opening in the back of the headlight 

assembly.
4. Turn the bulb (3) counterclockwise until it stops.
5. Connect the accessory harness (5) to the light bulb (3).
.

3

5
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Turn Signal Bulb Replacement

Make sure that the vehicle key switch is in the 
OFF position and the key has been removed.

1. Remove the two Phillips head screws (7) that 
secure the lens (8) to the fascia (9).

2. Remove the light bulb.
3. Install the new light bulb.
4. Install the lens (8) and secure in place with the 

two Phillips head screws (7).

8

7

9
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Read all of this manual to become thoroughly familiar with this vehicle. Pay particular attention to all Notices, Cautions, Warnings, and Dangers.
Taillight/Brake Light Bulb Replacement

Make sure that the vehicle key switch is in the 
OFF position and the key has been removed.

1. Remove the two Phillips head screws (10) 
that secure the lens (11) to the taillight 
assembly.

2. Remove the light bulb.
3. Install the new light bulb.
4. Install the lens (11) and secure in place 

with the two Phillips head screws (10).
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 TRANSPORTING VEHICLE
Hauling

To reduce the possibility of severe injury or death while transporting the vehicle:
Secure the vehicle and contents.
Never ride on the vehicle being transported.
The vehicle must be transported in the forward-facing position.
Maximum speed while hauling the vehicle is 70 mph (112 kph).

If the vehicle is to be transported at highway speeds, the seat bottom and controls must be secured. Always 
check that the vehicle and contents are adequately secured before transporting. The rated capacity of the 
trailer or truck must exceed the weight of the vehicle (see GENERAL SPECIFICATIONS for vehicle weight) 
and the load plus 1000 lbs. (454 kg). Secure the vehicle using ratchet tiedowns.

In the event that the vehicle will not move in forward or reverse, the parking brake can be released using the 
Run/Tow switch located under the seat on the passenger side. With the switch toggled to the ‘TOW’ position 
and the key switch in neutral (N) position, the vehicle will roll freely without activating the reverse warning 
beeper or damaging the controller and motor. After moving the vehicle, return the Run/Tow switch to the 
‘RUN’ position; leaving the switch in the ‘TOW’ position will drain the batteries.
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MAINTENANCE PROCEDURES
Read all of this manual to become thoroughly familiar with this vehicle. Pay particular attention to all Notices, Cautions, Warnings, and Dangers.
In Case of Total Power Loss
In case of total power loss and the Run/Tow does not release the parking brake, the instructions below the 
controller splash shield must be used. Chock the tires to prevent the vehicle moving when the brake is re-
leased. 

DO NOT alter or tamper with this unit. Unauthorized modifications can result in 

SERIOUS INJURY or damage to the vehicle and will void the warranty.

WAIT 30 seconds after reconnecting batteries BEFORE turning key switch to 

‘REVERSE’, ‘FORWARD’ or ‘NEUTRAL’ positions.

TOWING - Always select ‘TOW’

position before towing

612594

To disable electrical system, turn key switch to ‘OFF’ and remove battery wires.

ALWAYS turn key to ‘OFF’ before disconnecting or reconnecting 

battery wires. ELECTRICAL ARC or BATTERY EXPLOSION can 

occur if key is not in the ‘OFF’ position.

Splash Shield
Run Tow Switch
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To access the instructions remove three re-usable plastic rivets securing the controller 
splash shield to the body and the controller. To remove the re-usable rivets, press the 
center of the rivet with the vehicle key, when the center pin snaps into place the rivet can 
be removed, repeat the process for each remaining rivet. Turn the splash shield over to 
reveal the instructions for releasing the parking brake.

To reinstall the controller splash shield, position the splash shield by aligning the mount-
ing holes with the holes in the body, push the center pin of each rivet upward so that the 
top of the pin is above the rivet head.

Place a rivet in each mounting hole of the controller splash shield and push down on the 
center pin until the top of the pin is flush with the rivet head.
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Read all of this manual to become thoroughly familiar with this vehicle. Pay particular attention to all Notices, Cautions, Warnings, and Dangers.
THIS PROCEDURE SHOULD ONLY BE PERFORMED BY QUALIFIED TRAINED
PERSONNEL.
Make sure that the key is in the ’OFF’ position and the tires are chocked to prevent the vehicle moving; 
then perform the following:
1.  Locate the ’Auxiliary Power’ line (3) and remove the weather pack seal (4) from the connector.
2. Locate the ’Primary Power’ line connector (1) and disconnect it from line (2).
3. Connect the ’Auxiliary Power’ line (3) to the ’Primary Power’ line (1) which will release the brake. If the 

tires are not chocked and the vehicle is not on flat ground the vehicle will move immediately.
4. Move the vehicle to desired, safe location and chock the tires immediately.
5. Disconnect the ’Auxiliary Power’ line (3) from the ’Primary Power’ line (1).
6. Connect the ’Primary Power’ line (1) to line (2).
7. Replace the weather pack seal (4) on the ’Auxiliary Power’ line connector (3).
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Fig. 1  Controller Splash Shield
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MAINTENANCE PROCEDURES
Read all of this manual to become thoroughly familiar with this vehicle. Pay particular attention to all Notices, Cautions, Warnings, and Dangers.
SERVICE AND MAINTENANCE

To reduce the possibility of severe injury or death from improper servicing tech-
niques:

DO NOT attempt any type of servicing operations before reading all notes, cau-
tions and warnings in this manual.
Never depress the accelerator pedal with drive wheels off the ground.

Wear eye protection when working on the vehicle. Use extra
care when working around batteries, or using solvents or
compressed air.
To reduce the possibility of causing an electrical arc, which
could result in a battery explosion, turn off all electrical loads
from the battery before removing battery wires.
Wrap wrenches with vinyl tape to reduce the possibility of a
dropped wrench ‘shorting out’ a battery, which could result in
an explosion.
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The electrolyte in a battery is an acid solution which can cause severe burns to
the skin and eyes. Treat all electrolyte spills to the body and eyes with extended
flushing with clear water. Contact a physician immediately. 
Any electrolyte spills should be neutralized with a solution of 2 teaspoons (10
ml) sodium bicarbonate (baking soda) dissolved in 1 quart (1 liter) of water and
flushed with water.
Aerosol containers of battery terminal protectant must be used with extreme
care. Insulate metal container to reduce the possibility of can contacting battery
terminals which could result in an explosion. 

It is in the best interest of both vehicle owner and service technician to carefully follow the procedures recom-
mended in this manual. Preventative maintenance, applied at recommended intervals, is the best guarantee 
for keeping the vehicle both dependable and economical.

This vehicle will give years of satisfactory service, providing it receives regular maintenance. Refer to the 
Periodic Service Schedule for appropriate service intervals.
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Read all of this manual to become thoroughly familiar with this vehicle. Pay particular attention to all Notices, Cautions, Warnings, and Dangers.
ROUTINE MAINTENANCE

To prolong vehicle life, some maintenance items must be serviced more frequently on vehicles used
under severe driving conditions such as extreme temperatures, extreme dust/debris conditions, or fre-
quent use with maximum load.

To access the powertrain for routine maintenance, lift or remove the seat and remove the rear access panel. 
For major repair, refer to the appropriate Technician’s Repair and Service Manual.
Some service procedures may require the vehicle to be lifted. Refer to LIFTING THE VEHICLE for proper lift-
ing procedure and safety information.
Tire Inspection
Tire condition should be inspected per the Periodic Service Schedule. Inflation pressures should be checked 
when the tires are cool. Be sure to install the valve dust cap after checking or inflating.
Rear Axle
The only maintenance required for the first five years is the periodic inspection of the rear axle for lubricant 
leakage. Unless leakage is evident, the lubricant need only be replaced after five years. Refer to the Service 
and Repair Manual for the fluid replacement procedure.
Brake Master Cylinder
Fluid level in the Brake Master Cylinder should be checked per the Periodic Service Schedule. Brake fluid 
level must be maintained between the MIN and MAX indicators on the master cylinder body. Make sure that 
the area is clean and free of dirt before removing cap from the master cylinder to add fluid.
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Error and Warning Codes

Error and Warning Codes will display in the odometer window as a four or five digit number to indicate a 
potential problem with the vehicle. If an error or warning code is displayed contact your E-Z-GO service repre-
sentative.

CODE DESCRIPTION CODES DESCRIPTION
1000 Parking Brake Pad Wear Warning 12818 Battery Voltage High
1001 Power Reduction to Motor 12833 Battery Voltage Low
1002 Motor Speed Sensor 20753 15V Supply Low Voltage
1003 Controller Default Parameter 20755 Sensor Power Error
1004 State of Charger Meter Calibration 21008 Current Sensor Error
1005 Controller Temperature Low 21520 Electrical Short Detected
1006 Charger Connected 16912 Motor Temperature High
1007 Throttle Switch Closed at Start Up 17912 Controller Temperature High
1008 Reverse Alarm Test Failed 20755 Sensor Power Error
8976 Controller AC Over Current 21008 Current Sensor Error
9024 Controller AC Short Circuit 21520 Electrical Short Detected

12576 Controller Charging Time-out 25108 Parking Brake Sensor Error
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Read all of this manual to become thoroughly familiar with this vehicle. Pay particular attention to all Notices, Cautions, Warnings, and Dangers.
Hardware
Periodically, the vehicle should be inspected for loose fasteners. Use care when tightening fasteners. Refer to 
the Technician’s Repair and Service Manual for specific torque values.
Generally, three classes of standard hardware and two classes of metric hardware are used in the vehicle. 
Grade 5 hardware can be identified by the three marks on the hexagonal head and grade 8 hardware is iden-
tified by six marks on the head. Metric hardware is marked on the head with 8.8 or 10.9. Unmarked hardware 
is Grade 2.

Table 1:  Torque Specifications and Bolt Grades

ALL TORQUE FIGURES ARE IN FT. LBS. (Nm)

BOLT SIZE

Grade 2

1/4" 5/16" 3/8" 7/16" 1/2" 9/16" 5/8" 3/4" 7/8" 1"

Unless otherwise noted in text, tighten all hardware in accordance with this chart.
This chart specifies 'lubricated' torque figures. Fasteners that are plated or lubricated when

installed are considered 'wet' and require approximately 80% of the torque required for 'dry' fasteners.

4
(5)

8
(11)

15
(20)

24
(33)

35
(47)

55
(75)

75
(102)

130
(176)

125
(169)

190
(258)

Grade 5

Grade 8

6
(8)

13
(18)

23
(31)

35
(47)

55
(75)

80
(108)

110
(149)

200
(271)

320
(434)

480
(651)

6
(8)

18
(24)

35
(47)

55
(75)

80
(108)

110
(149)

170
(230)

280
(380)

460
(624)

680
(922)

BOLT SIZE

Class 5.8
(Grade 2)

M4 M5 M6 M8 M10 M12 M14

1
(2)

2
(3)

4
(6)

10
(14)

20
(27)

35
(47)

55
(76.4)

Class 8.8
(Grade 5)

2
(3)

4
(6)

7
(10)

18
(24)

35
(47)

61
(83)

97
(131)

Class 10.9
(Grade 8)

3
(4)

6
(8)

10
(14)

25
(34)

49
(66)

86
(117)

136
(184)

5.8

8.8

10.9
2Five Owner’s Guide 93



Read all of this manual to become thoroughly familiar with this vehicle. Pay particular attention to all Notices, Cautions, Warnings, and Dangers.

MAINTENANCE PROCEDURES
CAPACITIES AND REPLACEMENT PARTS

*If replacing a lost key, the number on the key 
must match the number on the ignition.

FLUID QUANTITY
Rear Axle Lubricant Mobil 424 Gear Oil 25 oz. (740 ml)
Brake Fluid, DOT 3 As Required

Table 2:  Capacities

ITEM PART NUMBER
Fuse ATC 10A (E-Z-GO P/N 35212G07)
Headlight Bulb 894 (E-Z-GO P/N 74004G01)
Front Turn Signal Bulb 2057 (E-Z-GO P/N 604311)
Taillight/ Brake Light Bulb 2057 (E-Z-GO P/N 604311)
*Vehicle Key E-Z-GO P/N 609680

Table 3:  Replacement Parts
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Read all of this manual to become thoroughly familiar with this vehicle. Pay particular attention to all Notices, Cautions, Warnings, and Dangers.
PERIODIC SERVICE SCHEDULE 
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Tires - pressure, condition of tires and rims

Hardware - loose or missing

Reverse Warning Indicator

Overall Vehicle Condition

Batteries - state of charge, condition, loose terminals, corro-
sion, hold down and hardware CL CL CL CL

Batteries* - check electrolyte level, fill if required C&A C&A C&A C&A
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Table 4: Periodic Service Schedule - continued
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Brakes - check fluid level in master cylinder 3000 mi/5000 km

Brakes - smooth operation of pedal, stopping distance

Brakes - aggressive stop test, does brake hold on a hill P P P P

Accelerator - smooth operation

Wiring - loose connections, broken or missing insulation

Charger Receptacle - clean connections CL CL CL CL

Steering Assembly - excessive play, loose or missing hardware

Tie Rods - excessive play, bent rods, loose or missing hard-
ware
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Table 4: Periodic Service Schedule - continued
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Rear Axle - oil leakage, noise, loose or missing hardware

Rear Axle - drain and replace fluid 5000 mi/8000 km
Front Suspension - strut oil leakage, excessive play in hubs or 
kingpins, worn bushings, loose or missing hardware
Front Wheel Alignment - unusual tire wear C&A C&A C&A
Rear Suspension - shock oil leakage, worn bushings, loose or 
missing hardware
*Use only distilled or purified water that is free of contaminants to fill batteries.
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BATTERY CHARGING AND MAINTENANCE 

Batteries 

To prevent battery explosion that could result in severe personal injury or death,
keep all smoking materials, open flames or sparks away from the batteries.
Hydrogen gas is formed when charging batteries. Do not charge batteries without
adequate ventilation. A 4% concentration of hydrogen gas is explosive.
Be sure that the key switch is off and all electrical accessories are turned off
before starting work on the vehicle.
Never disconnect a circuit under load at a battery terminal.
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Read all of this manual to become thoroughly familiar with this vehicle. Pay particular attention to all Notices, Cautions, Warnings, and Dangers.
Batteries are heavy. Use proper lifting techniques when
moving them. Always lift the battery with a commercially
available battery lifting device. Use care not to tip batteries
when removing or installing them; spilled electrolyte can
cause burns and damage.
The electrolyte in a battery is an acid solution which can
cause severe burns to the skin and eyes. Treat all electro-
lyte spills to the body and eyes with extended flushing

with clear water. Contact a physician immediately.
Always wear a safety shield or approved safety goggles when
adding water or charging batteries.
Any electrolyte spills should be neutralized with a solution of 2
teaspoons (10 ml) sodium bicarbonate (baking soda) dissolved
in 1 quart (1 liter) of water and flushed with water.
Overfilling batteries may result in electrolyte being spilled from
the battery during the charge cycle. Expelled electrolyte may

cause damage to the vehicle and storage facility.
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MAINTENANCE PROCEDURES
Read all of this manual to become thoroughly familiar with this vehicle. Pay particular attention to all Notices, Cautions, Warnings, and Dangers.
Prolonged Storage
During periods of storage, the batteries will need attention to keep them maintained and prevent discharge.

In winter conditions, the battery must be fully charged to prevent the possibility of freezing. A fully charged 
battery will not freeze in temperatures above -75° F (-60° C). Although the chemical reaction is slowed in cold 
temperatures, the battery must be stored fully charged. The on-board charger supplied with your vehicle may 
be left connected to an active AC power source for prolonged periods to maintain the proper state of charge 
for the battery pack.
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Read all of this manual to become thoroughly familiar with this vehicle. Pay particular attention to all Notices, Cautions, Warnings, and Dangers.

Notes:

MAINTENANCE PROCEDURES



REGISTRATION AND WARRANTY
To register your vehicle, go to http://www.ezgo.com

For warranty information, go to http://www.ezgo.com

For replacement and aftermarket parts, contact E-Z-GO Service Parts at www.shopezgo.com
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REGISTRATION AND WARRANTY
Read all of this manual to become thoroughly familiar with this vehicle. Pay particular attention to all Notes, Cautions, Warnings, and Dangers.

Notes:
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