Limited Warranty Terms and Conditions

Low Speed Vehicles (LSVs)

i. E-Z-GO, a division of Textron Inc. ("E-Z-GO"), provides that any new E-Z-GO electric Low
Speed Vehicle ("LSV” or the “Vehicle”) purchased from E-Z-GO or an authorized E-Z-GO LSV
dealer, shall be free from defects in material or workmanship under normal use and service
(the “Limited Warranty”). This Limited Warranty with respect only to parts and labor is
extended to a purchaser or any subsequent LSV purchaser (“Purchaser”) for defects
reported to E-Z-GO no later than the following warranty periods for the Vehicle parts and
components set forth below (the “Warranty Period”):

Part or Component Warranty Period
FRAME LIFETIME
BATTERIES 2 years, 7,000 miles or

21,500 amp hours,
whichever comes first

ALL REMAINING PARTS AND COMPONENTS - all Vehicle parts and
components not specified elsewhere and all options and accessories
supplied by E-Z-GO.

2 years or 10,000 miles,
whichever comes first

The Warranty Period shall commence on the date of delivery to the Purchaser and becomes
effective upon the Purchaser’s completion and submittal to E-Z-GO or an authorized E-Z-GO
LSV dealer of the Vehicle Warranty Registration. Parts or components repaired or replaced
under this Limited Warranty are warranted for the longer of one (1) year from the date of
installation or the length of the part or component Warranty Period.

2. EXCLUSIONS: Specifically EXCLUDED from this Limited Warranty are:

2.1. Adjustments or repairs made as a result of normal wear and tear to the Vehicle
beyond the first one-hundred and eighty (180) days following delivery.

2.2.  Routine maintenance items, cosmetic deterioration or electrical components
damaged as a result of fluctuations in electric current.

2.3. Damage to a Vehicle, any part or component resulting from inadequate maintenance,
neglect, abuse, accident or collision.

2.4. Damage resulting from installation or use of parts or accessories not approved by E-
Z-GO.

2.5.  Warranty repairs made by other than an authorized E-Z-GO LSV dealer may void the
Limited Warranty.

2.6. Damage or loss resulting from acts of nature, vandalism, theft, or other events over
which E-Z-GO has no control.

3. REMEDY: Purchaser’s sole and exclusive remedy under this Limited Warranty in the event
of a defect in material or workmanship in the Vehicle, or any part or component, during the
applicable Warranty Period is that E-Z-GO or an authorized E-Z-GO LSV dealer will, at their
sole option, repair or replace any defective parts. If E-Z-GO or an authorized E-Z-GO LSV
dealer elects to repair or replace a defective part, it may at its discretion provide a factory
reconditioned part or new component from an alternate supplier. All replaced parts become
the sole property of E-Z-GO. This exclusive remedy will not be deemed to have failed of its
essential purpose so long as E-Z-GO or an authorized E-Z-GO LSV dealer has made
reasonable efforts to repair or replace the defective parts.

4. DISCLAIMER: THIS LIMITED WARRANTY IS THE SOLE AND EXCLUSIVE WARRANTY
PROVIDED FOR THE VEHICLE AND IS MADE IN LIEU OF ALL OTHER WARRANTIES.
THE WARRANTY PERIOD FOR ANY IMPLIED WARRANTIES, INCLUDING BUT NOT
LIMITED TO THE IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A

Effective: 4/1/2010



PARTICULAR PURPOSE, SHALL RUN FOR TWO YEARS FROM THE DATE OF
DELIVERY OF THE VEHRICLE TO THE ORIGINAL RETAIL PURCHASER. SOME STATES
DO NOT ALLOW LIMITATIONS ON HOW LONG AN ITMPLIED WARRANTY LASTS, SO
THE ABOVE LIMITATION MAY NOT APPLY TO YOU.

5. LIABILITY LIMITATIONS: IN NO CASE SHALL E-Z-GO BE LIABLE FOR INDIRECT,
INCIDENTAL, SPECIAL, PUNITIVE OR CONSEQUENTIAL DAMAGES, INCLUDING BUT
NOT LIMITED TO DEATH, PERSONAL INJURY OR PROPERTY DAMAGE ARISING
FROM OR RELATED TO ANY ALLEGED FAILURE IN A VEHICLE, OR ANY DAMAGE OR
LOSS TO THE PURCHASER OR ANY THIRD PARTY FOR LOST TIME, INCONVENIENCE
OR ANY ECONOMIC LOSS, WHETHER OR NOT E-Z-GO WAS APPRISED OF THE
FORSEEABILITY OF SUCH DAMAGES OR LOSSES. THE RIGHT OF PURCHASER TO
RECOVER DAMAGES WITHIN THE LIMITATIONS SET FORTH IN THIS SECTION IS
PURCHASER'S EXCLUSIVE ALTERNATIVE REMEDY IF THE LIMITED REMEDY OF
REPAIR OR REPLACEMENT OF THE VEHICLE FAILS OF ITS ESSENTIAL PURPOSE.
THE PARTIES AGREE THAT THIS ALTERNATIVE REMEDY WILL BE ENFORCEABLE
EVEN IF THE LIMITED REMEDY OF REPAIR OR REPLACEMENT FAILS OF ITS
ESSENTIAL PURPOSE. SOME STATES DO NOT ALLOW THE EXCLUSION OR
LIMITATION OF INCIDENTAL DAMAGES, SO THE ABOVE EXCLUSION MAY NOT
APPLY TO YOU.

6. CLAIMS: Any legal claim or action arising alleging breach of warranty must be brought
within three (3) months from the date of the warranty claim.

7. WARNING: ANY MODIFICATION OR CHANGE TO THE VEHICLE WHICH
ALTERS THE WEIGHT DISTRIBUTION OR STABILITY OF THE VEHICLE, OR
INCREASES THE VEHICLE’'S SPEED, CAN RESULT IN PROPERTY DAMAGE,
PERSONAL INJURY OR DEATH. DO NOT MAKE ANY SUCH MODIFICATIONS
OR CHANGES. SUCH MODIFICATIONS OR CHANGES WILL VOID THE
LIMITED WARRANTY. E-Z-GO DISCLAIMS RESPONSIBILITY FOR ANY SUCH
MODIFICATIONS, CHANGES OR ALTERATIONS WHICH WOULD ADVERSELY
IMPACT THE SAFE OPERATION OF THE VEHICLE.

8. VOIDING OF LIMITED WARRANTY:

8.1. THIS LIMITED WARRANTY MAY BE VOIDED OR LIMITED AT THE SOLE
DISCRETION OF E-Z-GO IF THE VEHICLE:
8.1.1. shows indications that routine maintenance was not performed per the

Owners Guide, including but not limited to proper tire inflation, lack of

charging, inadequate battery watering, use of contaminated water, loose

battery hold downs, corroded battery cables and loose battery terminals;

uses unapproved extension cords with battery chargers;

is neglected, abused or otherwise not used in the manner intended;

is in an accident or collision;

shows indications that the Vehicle was adjusted or modified to permit the

Vehicle to operate beyond LSV specifications;

8.1.6. shows indications it has been altered or modified in any way from E-Z-GO
specifications, including but not limited to alterations to the speed braking
system, electrical system, passenger capacity or seating; or

8.1.7. is equipped with other than OEM-approved tires.

8.2  THIS LIMITED WARRANTY SHALL BE VOID WITH RESPECT TO ANY PROPERTY
DAMAGE OR ADDITIONAL ENERGY CONSUMPTION ARISING FROM OR RELATED TO
PARTS OR ACCESSORIES NOT MANUFACTURED OR AUTHORIZED BY E-Z-GO, OR
WHICH WERE NOT INSTALLED BY E-Z-GO OR AN AUTHORIZED E-Z-GO LSV DEALER,
INCLUDING BUT NOT LIMITED TO GPS SYSTEMS, COOLING SYSTEMS, HEATING
SYSTEMS, COMMUNICATION SYSTEMS, INFORMATION SYSTEMS, OR OTHER FORMS
OF ENERGY CONSUMING DEVICES WIRED DIRECTLY OR INDIRECTLY TO THE
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VEHICLE BATTERIES. ALL NON-FACTORY INSTALLED ACCESSORIES REQUIRE THE
USE OF THE ON-BOARD E-Z-GO DC-DC CONVERTER THAT USES ENERGY FROM ALL
BATTERIES.  NON-FACTORY INSTALLED PARTS OR ACCESSORIES INSTALLED
DIRECTLY TO LESS THAN THE COMPLETE VEHICLE BATTERY PACK WILL VOID THE
WARRANTY FOR THE ENTIRE BATTERY PACK.

8.3 USAGE OF NON-FACTORY INSTALLED ACCESSORIES MAY IMPACT VEHICLE RUN-
TIME PERFORMANCE AND BATTERY LIFE. SHOULD PURCHASER ELECT TO INSTALL
THESE ACCESSORIES, E-Z-GO MAY LIMIT THE WARRANTY PERIOD FOR THE
BATTERIES, BASED ON ITS MEASUREMENT OF THE ENERGY CONSUMPTION (AMP
HOURS) OF NON-FACTORY INSTALLED ACCESSORIES.

8.4  THE LIMITED WARRANTY SHALL BE VOIDED IF DATA SUBMITTED FOR A VEHICLE
WARRANTY CLAIM CONTAINS FALSE OR MISLEADING INFORMATION.

9. DESIGN MODIFICATIONS: E-Z-GO reserves the right to improve, modify or change the
design of any E-Z-GO LSV or part without being responsible to modify previously
manufactured LSV's or parts.

10. AUDIT AND INSPECTION RIGHTS: E-Z-GO RESERVES THE RIGHT TO AUDIT AND
INSPECT THE PURCHASER’'S MAINTENANCE RECORDS AND ITS VEHICLES BY E-Z-
GO REPRESENTATIVES PRIOR TO APPROVING A WARRANTY CLAIM.

11. No E-Z-GO employee, LSV dealer, or any other person, has any authority to bind E-Z-GO
beyond the terms of this Limited Warranty.

12. LIMITED BATTERY WARRANTY REQUIREMENTS:

12.1. The Warranty Period for electric Vehicle batteries is as set forth in Section 1 above,

12.2. When charging the Vehicle, each battery charger must have an independent
dedicated 15 amp circuit and be connected to its circuit with at minimum a GFCI
protected, three-pin receptacle.

FOR FURTHER INFORMATION, CONTACT YOUR AUTHORIZED E-Z-GO LSV DEALER OR
CALL E-Z-GO DIRECTLY AT 1-800-774-3946 OR WRITE TO E-Z-GO, ATTENTION: E-Z-GO
CUSTOMER CARE DEPARTMENT, 1451 MARVIN GRIFFIN ROAD, AUGUSTA, GA 30906.

This Limited Warranty gives you specific legal rights, and you may also have other rights which
vary from state to state.
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